Westnet Business Solutions

Business Grade ADSL Business Grade SHDSL

Plan Monthl
Plan Type M%nthlg Monthly Allowance Type Fae' 9 Monthly Allowance
ce Anytime Anytime
Business Grade ADSL Speed 512k / 128k Business Grade SHDSL Speed 512k / 512k
512kbps / 128kbps $200 15GB 512kbps / 512kbps $305 15GB
512kbps / 128kbps $230 25GB 512kbps / 512kbps $340 25GB
512kbps / 128kbps $290 50GB 512kbps / 512kbps $400 50GB
Business Grade ADSL Speed 1536k / 256k Business Grade SHDSL Speed 1024k / 1024k
1536kbps / 256kbps $345 15GB 1024kbps [ 1024kbps $365 15GB
1536kbps / 256kbps $380 25GB 1024kbps / 1024kbps $395 25GB
1536kbps / 256kbps $435 50GB 1024kbps / 1024kbps $455 50GB
Business Grade ADSL Speed 512k / 512k Business Grade SHDSL Speed 1536k / 1536k
512kbps / 512kbps $345 15GB 1536kbps / 1536kbps $450 15GB
512kbps / 512kbps $380 25GB 1536kbps / 1536kbps $480 25GB
512kbps / 512kbps $435 50GB 1536kbps / 1536kbps $535 50GB
Business Grade ADSL Full Throttle (1.5Mbps to 24Mbps) Business Grade SHDSL Speed 2048k / 2048k
1.5Mbps - 24Mbps $510 15GB 2048kbps / 2048kbps $505 15GB
1.5Mbps - 24Mbps $545 25GB 2048kbps / 2048kbps $535 25GB
1.5Mbps - 24Mbps $600 50GB 2048kbps / 2048kbps $600 50GB
1.5Mbps - 24Mbps $680 80GB 2048kbps / 2048kbps $680 80GB

The actual speed that will be achieved is likely to be less than the maximum speed capable due to dimensioning, overheads, and other technical reasons.
SHDSL speeds may be delivered using ADSL2+ AnnexM technology.

Service Level Agreement

99.9% service availability target e 1 hour fault response target e 4 hour fault restoration target ¢ Scheduled Outage Email Notifications

Hardware Options

Contention
Copperjet 1622 ADSL Router $549 Westnet employs a Network Management Team which is dedicated to monitoring all aspects of
R our network 24 hours a day, 7 days a week. Part of the team’s responsibility is to ensure that our
Cisco 877 ADSL Router $1ss

network never reaches its capacity, which is achieved by ordering bandwidth upgrades well in
Open Networks 531R SHOSL Router $699 advance of this occurring. With Westnet's active monitoring technique, our Corporate DSL members

can be assured that their business operates on an uncontested network.

Cisco 878 SHDSL Router $1499

SHDSL requires an SHDSL compatible modem. Please note if you currently have an ADSL modem, this
hardware will not work with the SHDSL service. If your service is delivered using ADSL2+ AnnexM to
achieve SHDSL speeds, you will require an ADSL compatible modem. Hardware is supplied by PowerTel
and includes full installation which is fully managed and maintained as part of your monthly fee.

Service Connection Other Services

Connection Fee - Metro Areas $350 Westnet provides a number of different services including VPN, Mid-Band Ethernet and Fibre.
For more information relating to these services, please contact the Westnet Business Solutions
Connection Fee - Regional Areas $510 team on 1300 786 006.

Prices effective as of July 2009. All prices include GST and are subject to change
without notice.
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