
Line Rental:

Optima Premium

Local Calls:

National Long
Distance Rate:

Calls to
Mobiles:

Top International 
Countries1:

Terms & Conditions

A call connection fee applies to mobile, national long distance and international calls. A 39c call connection fee applies for Home Phone Optima, a 37c call connection fee 
applies for Home Phone Premium. Call caps available anytime and include call connection fee.

International calls using 0011 prefix only. Calls made using 0015 and 0018 prefixes are not included.

1Top international rates and caps apply to physical land lines in Top Countries only. International mobiles & special numbers not included.

Westnet Phone
from $29.95 a month

13/1300 Calls:

$31.95 per month

17c per call

15c per minute
Capped at $1.98

for 2 hours

33c per minute
Capped at $1.98
for 10 minutes

Capped at $1.98 
for 30 minutes

 for Top 10 Countries

30c per call

Sales 13 19 60
GPO Box C121, Perth, Western Australia 6839  •  Support 1300 786 068  •  Email support@westnet.com.au
Accounts 1300 855 006  •  Email accounts@westnet.com.au  •  Sales 13 19 60  •  Email sales@westnet.com.au  
Facsimile 1300 554 160

www.westnet.com.au/phoneFP1003-06

$29.95 per month

20c per call

17c per minute
Capped at $1.98

for 2 hours

37c per minute
Capped at $2.48
for 20 minutes

Capped at $1.98 
for 30 minutes

 for Top 20 Countries

30c per call



Terms & Conditions

1 Calls can be forwarded to most numbers in Australia.

2 To use this function you must have a tone phone with  
distinctive ring capability.

3 Reverse Charge calls can still be accepted regardless of 
the level of barring.

Call Waiting Call Forward

Call Back

Call Return

3-Way Chat

If someone else is trying to call 
you when you are already on the 
phone, use call waiting to put your 
current call on hold and answer the 
incoming call.

Transfer calls from your home phone to a 
number of your choice with Call Forward.

If you are trying to call a number and it 
is engaged, use Call Back. You’ll get a call 
the moment the number you are trying to 
call is free.

Use 3-Way Chat if you want to talk with 
two people on the one call. 

Call Return will give you the number of 
your last unanswered call.

Standard Features

Additional Features

Calling Number Display
Use this function if you want your phone to display the number calling you (excludes unlisted numbers and certain 
international calls). Please note, you will need a CND compatible phone or a Calling Number Display Unit to use the Calling 
Number Display function.

$6
Monthly

Set up voicemail and have your own personalised
answering service to answer the calls that you can’t.

Silent Number
If you do not wish for your number to be displayed 
when calling other numbers make your phone 
number a silent number. It will also not be listed in 
phone directories.

$6
Monthly

Call Forward Selected Callers
You can select which calls are forwarded to your
mobile, pager, answering service or other phone
numbers from your home phone.1

Call Forward Set the Time
You can also forward calls from your home phone
to your mobile, pager, answering service or other
phone numbers during specific times.1

$2.20

   Monthly

$3.30

   Monthly

Call Control
Call Control allows you to restrict certain types of
calls made from your home or business phone. You
can choose to bar outgoing STD, international, 1900
or local calls.3

Abbreviated Dialling
If you have numbers you call frequently, you can
use Abbreviated Dialling to store and dial numbers
using a one or 2 digit number.

$3.30

   Monthly

$3.30

   Monthly

Delayed Hotline
Delayed Hotline allows you to call a specific 
number, without dialling, by just simply picking 
up the phone.

Smart Ring
Identify who is calling you by the sound of your
phone’s ringtone.2 There are three different
ringtones to choose from that let you know if the
caller is a family member, friend or work related.

$4.40

   Monthly

$3.30

   Monthly

Multiple Number
Multiple Number can give you an additional phone
number for your existing phone line. You can also
choose to activate separate billing for your second
phone number.

Dual Phone and Fax Line
Add another number to your existing phone line for
faxes without having to install a second line.

$6
Monthly

$6
Monthly

$2.95
   

Monthly

Standard & Additional Features

Australian Broadband Survey 
2003 - 2008

Voted Australia’s #1 in 
Customer Satisfaction for 

six years running

PC Authority Best Tech Awards 
2007, 2008 & 2009

Voted Best Broadband ISP
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seven years running

9

4    While there are no monthly subscription fees for                                                                               
     Standard Features, phone usage charges may apply.

Voicemail


